Omega Mortgage Group
Customer Satisfaction Questionnaire
Jessica Parker - May 4, 2011

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from Omega Mortgage Group?

@@ b) Good ¢) Fair d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Neal Kinder and
Omega Mortgage Group?

-
a) Very Sati;‘}'

b} Satisfied c) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write
in what that attribute would be.

a) Knowledge/Professionalism b) Service c} Integrity &@%cgmm

4. Was there anything Neal Kinder or Omega Mortgage Group could have done to improve the overall experience
for you? (please write in below)

2

5. Was there anything Neal Kinder or Omega Mortgage Group did exceptionally well and that you particularly
appreciated? (please write in below)

%Q,uis?s Mir ¥ Soda ede. Sme 4o e buind and agkos
RENY \m&s\bmés’é« (S)ém

6. Would you be willing to recommend Neal Kinder to family members or friends?
af Ye b) No

7. If you answered "Yes' to #6, would you mind listing the names and phone numbers of those Neal Kinder may
be able to help?

Name: /. Phone Number: Email:
Ve
Name: §% Phone Number: Email:

8. (May_we use your feedback from this survey as a client testimonial?

a) hes) b) No



First Priority Financial
Customer Satisfaction Questionnaire
Alvin and Erlene Falsken - May 18, 2011

Please circle the appropriate response, ot fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope, Thank you!

lyl@,wﬁmould you rate the level of service you received from First Priority Financial?
e
(af Bxcellens/  b) Good ) Fair  d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Craig Copeland and
First Priority Financial?

y ;) Very Satisfied b) Satisfied c¢) Unsatisfied

L
3. What would you rate as the most important factor in choosing a mortgage professional? If "'other' please write
in what that attribute would be.

s,

a) Knowledge/Professionalism b) Service c) Integrity d) Competitive Rates

4. Was there anything Craig Copeland or First Priority Financial could have done to improve the overall
experience for you? (please write in below)

'j;éf (@fg ay; 7%? ﬂ’Pﬂc:/c’MT'“, 7?9/&"1'7!\/377 éf‘ﬁr“l/ic;ﬂ yi /*"”q(a )%ﬁ?'ﬂb
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5. Was there anything Craig Copeland or First Priority Financial did exceptionally well and that you particularly
appreciated? (please write in below)
Ae
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6. Would you be willing to recommend Craig Copeland to family members or friends?

@ Yes)  b) No

7. If you answered ""Yes" to #6, would you mind listing the names and phone numbers of those Craig Copeland

may be able to help? _ - ce vt o
why gt rhg ey e e Kagp COmmt e
Name: L one Number:; Email:
vty Clpes,
Name: Phone Number: Email:

8. May we use your feedback from this survey as a client testimonial?

@"?EQ ) b) No




First Priority Financial
Customer Satisfaction Questionnaire
Lindsay and Michael Brown - May 18, 2011

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from First Priority Financial?

&) Bxcellent by Good ) Fair  d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Jeff Williams and First
Priority Financial?
(@Very Satisfied b) Satisfied ¢) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write
in what that attribute would be,

("”é) tKnowledge/Professionalism b) Service c) Integrity d) Competitive Rates
T

4. Was there anything Jeff Williams or First Priority Financial could bave done to improve the overall experience
for you? (please write in below)

/\NMLAED Mﬁeﬁ,&muﬁ z&%;g,,\z td_he wrodd Apnine Fo s
o s Ho 8ien Hem .

5. Was there anything Jeff Williams or First Priority Financial did exceptionally well and that you particularly
appreciated? (please write in below) |

Jes - e abore Th hagperad 2 ~4 Funes, He weuld
ot hos sy o wﬁﬁ&ﬂﬂ*&«- hewe fo “ 5

6. Would you be willing to recommend Jeff Williams to family members or friends?

IR by No

7. If you answered "YeSWG’ md you mind listing the names and phone numbers of those Jeff Williams may

be able to help? /N O . : ] Ture_lver.
Name: Phone Number: Email:

Name: Phone Number: Email:

8. May we use your feedback from this survey as a client testimonial?

@s b) No



First Priority Financial
Customer Satisfaction Questionnaire
Kelly Stukey - May 12, 2011

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from First Priority Financial?

@Excellent b) Good ¢) Fair d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Vincent Mohr and
First PPori. Financial?

a) Vgry Satistied b) Satisfied ¢) Unsatisfied

3. What would you rate as the most important factor in choosmg a mortgage professional? If “other' please write
in what that attr'bute would be.

re
a) Knowled e/Profess' nalism b) Service ¢) Integrity d) Competitive Rates

4. Was there anything Vincent Mohr or First Priority Financial could have done to improve the overall experience

for you? (please write in below) ‘
LJL oo ULl

5. Was there anything Vincent Mohr or First Priority Financial did exceptionally well and that you particularly

appreciated? (please write in below)
Aed, -~ Gvadec|
%w ly \Lup v ki Conveiunactt

A
6. Would you be willing to recommend Vincent Mohr to family members or friends?
)CY:S

a b) No

7. If you answered ""Yes" to #6, would you mind listing the names and phone numbers of these Vincent Mohr may
be able to help?

Name; Phone Number: Email;

Name: Phone Number: Email:

8. May.we use your feedback from this survey as a client testimonial?
7 b) No



First Priority Financial
Customer Satisfaction Questionnaire
John and Caryl Nantze - May 6, 2011

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from First Priority Financial?

@xcell@nt by Good ¢) Fair d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with O.]. Vallejo and First

Priority Financial?
@’ery Satisfied  b) Satisfied  ¢) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other' please write
in what that attribute would be,

C@ Knowledge/Professionalism b) Service . c¢) Integrity d) Competitive Rates

4. Was there anything 0.]. Vallejo or First Priority Financial could have done to improve the overall experience
for you? (please write in below)

5. Was there anything 0.J. Vallejo or First Priority Financial did exceptionally well and that you particularly
appreciated? (please write in below)

Keeoing ys informed every S7ep of e M/ﬁfy,/

6. Wonld you be willing to recommend O.J. Vallejo to family members or friends?
Y

{/es b) No

7. If you answered "Yes" to #6, would you mind listing the names and phone numbers of those O.]. Vallejo may

be able to help? ) Uy none AT THIS Time.

Name: Phone Number: Email:

Name: Phone Number: Email:




First Priority Financial Inc.
Customer Satisfaction Questionnaire
James and Marcella Piatt - May 18, 2011

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. Ho would—yaarate the level of service you received from First Priority Financial Inc.?

a) Excellent Good c) Fair d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Nevin Williams IT and
First Priority. Financial Inc.?

a) Ve_rv)(_Satisfied b)) Satisfied ¢} Unsatisfied

—3, What would you rate as the most important factor in choosing a mortgage professional? If "other" please write

i,nﬁwhatf-that“attﬁhul:ewuuld\kim
a) Knowledge/Professiona]ism- b) Service c¢) Integrity d) Competitive Rates

o S

4. Was there anything Nevin Williams II or First Priority Financial Inc. could have done to improve the overall
experience for you? (please write in below)

5. Was there anything Nevin Williams II or First Priority Financial Inc. did exceptionally well and that you
particularly appreciated? (please write in below)

=]

Con k. c owrmanicdToun By LV ce [

L4

6. Would you be willing to recommend Nevin Williams II to family members or friends?

7. If you answered 'Yes" to #6, would you mind listing the names and phone numbers of those Nevin Williams 11
may be able to help?

Name: Phone Number: Email:

Name: Phone Number: Email:

8. May we use your feedback from this survey as a client testimonial?



First Priority Financial
Customer Satisfaction Questionnaire
Shane Ramirez - May 18, 2011

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from First Priority Financial?

a) Excellent b) Good ¢) Fair d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Steve Case and First
Priority Financial?

@Very Satisfied b) Satisfied ¢) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other' please write
in what that attribute would be.

nowledge/Professionalism b) Service c¢) Integrity d) Competitive Rates

4. Was there anything Steve Case or First Priority Financial could have done to improve the overall experience for

you? (please write in below) . -
tthinG Fllat T cae T3 oF The poneat He b Fre whens
V) KuowieDknbie o> Herp Fui

5. Was there anything Sfeve Case or First Priority Financial did exceptionally well and that youn particularly
appreciated? (please write in below) VC'S Hhrxif Fhey VhELE Alwars vesy felpfull AntD
feecpire me wrte PAte o Lot it prn ARz iy PROGESS ol Boic my s=insT Howris

F veat cnst. Tom vert Hapry & 3ati5 D wiThthepq pnd Thet e PROPESSi00m pLis i

6. Would you be willing to recommend Steve Case to family members or friends?

7. X you answered '"Yes" to #6, would you mind listing the names and phone numbers of those Steve Case may be
able to help? —~ Dot Have v onc gr42:5 f2miE,

Name: Phone Number: Email:

Name: Phone Number: Email:

8. May we use your feedback from this survey as a client testimonial?

b) No



First Priority Financial Inc.
Customer Satisfaction Questionnaire
Gregory and Margaret Hart - May 12, 2011

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from First Priority Financial Ine.?

@Excellent b) Good ¢} Fair d) Poor

s e,

2. How would yorate your level of satisfaction with the overall experience in dealing with Sherwin Williams and
i I_,i‘fi‘f/st‘_‘l’riority Finangial Inc.?

- ( EXmRenaN
: < a)EVery atistied

H‘3n3}§/ﬁlﬁl£!ﬂ\j_ggyld‘yﬁu rate as the most important factor in choosing a mortgage professional? If "other" please write
in what that attribute would be.

b) Satisfied ¢) Unsatisfied

a) Knowledge/Professionalism b) Service c) Integrity d) Competitive Rates )411_, UWB .

4. Was there anything Sherwin Williams or First Priority Financial Inc. could have done to improve the overall
experience for you? (please write in below)

Notula ! SUadin 15 CUTSTANDMNG . LWE Were iWp/ed imd
SElERO TRANSATIONS BELENTIS, And Stk eHpomdies PRIGESSANUS

5. Was there anything Sherwin Williams or First Priority Financial Inc. did exceptionally well and that you
particularly appreciated? (please write in below)
i A

TUE UsSTED TRANSOCoSS INVOED OTHER. [AnILy MamBess INGLDTY
EX~INFE AND é{-m{)m/ Was &WL@, MERSLLRED | LD MI\)%S’W)NIJ(% «/

e

6. Would you be willing to recommend Sherwin Williams to family members or friends?

ey e o 7

T you answered "Yes" to #6, would you mind listing the names and phone numbers of those Sherwin Williams
¥y H

may be able to help? ‘ ‘ ( . .
NoNeE cone M pr— RUE MomerO7~
Name: Phone Number: Email:
Name: Phone Number; Email:
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First Priority Financial
Customer Satisfaction Questionnaire
Loraine Palmer - May 12, 2011

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from First Priority Financial?

a) Excellent @Good ¢) Fair d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Glenn Olsson and First
Priority Financial?

@ Very Satisfied b) Satisfied c) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write

in what that attribute would be.
@Knowledgc/Professionalism b) Service ¢) Integrity d) Competitive Rates

4. Was there anything Glenn Olsson or First Priority Financial could have done to improve the overall experience

for you? (please write in below) . - 3 - s b 5%
. 0 (e A heeded T~ wisals, phuce bedpttunels
™ I ded hichh (ot (54 / _
VY «NJ L o7 Dreves, Suuenlion : Shvs Lemedns £ Ptma, Nagenes T "2
) LA 57 & ! ¢ b 50l Akt Samer Neqni .
5. Was there anything Glenn Olsson or First Priority Financial did exceptionally well and Z’hat you particularly VQ
appreciated? (please write in below) C o aede Ao oo e
\‘l“- o Yiew M’T’%@% o Revflad Ve ey he » . ap—
s ors Gy, MsOegu Pl S W™ Gl pre i o Sorleg

frecch ﬂ«wﬂw'
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6. Would you be willing to recommend Glenn Olsson to family members or friends?

—

) qes)  b) No
7. If you answered "Yes" to #6, would you mind listing the names and phone numbers of those Glenn Olsson may
be able to help? Ono £ Loes Sphie 1OS) Goe 2 {Aose 5 CAoak” spf s
Name: Phone Number: Email:
Name: Phone Number: Email:

8. May we use your feedback from this survey as a client testimonial?

a@ by No



All Credit Mortgage
Customer Satisfaction Questionnaire
Elmer and Shirley Gray - May 12, 2011

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from All Credit Mortgage?

b) Good  ¢) Fair  d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Kathy J oseph and All
Credit Mortgage?

65 Vory Satisfiedd  b) Satisfied ¢} Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other"” please write

in what that attribute would be.

Knowledge/Professionalism b) Service ¢) Integrity d) Competitive Rates

4. Was there anything Kathy Joseph or All Credit Mortgage could have done to improve the overall experience for
you? (please write in below)

5. Was there anything Kathy Joseph or All Credit Mortgage did exceptionally well and that you particularly
appreciated? (please write in below)

VERY Frolecoroaml F FoT rhmge Donrs

6. Would you be willing to recommend Kathy Joseph to family members or friends?

ATD BN

7. If you answered ''Yes" to #6, would you mind listing the names and phone numbers of those Kathy Joseph may
be able to help?

Name: Phone Number: Email:

Name: Phone Number:; Email:

8. May we use your feedback from this survey as a client testimonial?

@ b) No



h

All Credit Mortgage
Customer Satisfaction Questionnaire
William and Paige Hanham - May 18, 2011

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from All Credit Mortigage?

xcellent b) Good ¢) Fair d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Kathy Joseph and All
Credit Mortgage?

@Very Satisfied  b) Satisfied  ¢) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write
in what that attribute would be.

@(nowledge/Professionalism b) Service @lntegrity d) Competitive Rates

4. Was there anything Kathy Joseph or All Credit Mortgage could have done to improve the overall experience for
you? (please write in below)

5., Was there anything Kathy Joseph or All Credit Mortgage did exceptionally well and that you particularly
appreciated? (please write in below)

KM’V\U\ wond ahove M\OL \OMjlmoL nall areas. We
T have askeg tov beltth soviee [expiorence .

6. Would you be willing to recommend Kathy Joseph to family members or friends?

es b) No

7. If you answered "Yes" to #6, would you mind iisting the names and phone numbers of those Kathy Joseph may
be able to help?

Name: Phone Number: Email:

Name: Phone Numbes; Email:

8. May we use your feedback from this survey as a client testimonial?

Yes b) No



First Priority Financial
Customer Satisfaction Questionnaire
Cheryl Cruz and Micah Baker - May 4, 2011

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1, How would you rate the level of service you received from First Priority Financial?

N
(:'B);Excellent b) Good ¢) Fair d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Tim Soldati and First
Priority Financial? . '

a)\ Very Satisfied b) Satisfied ¢) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write
in what that attribute would be.

e

QBKnowledge/Professionalism b) Service . chtegrity d) Competitive Rates

4, Was there anything Tim Soldati or First Priority Financial could have done to improve the overall experience
for you? (please write in below) WO e WA (e SpONST (e <A V'ETQ‘,[
ODGhNzED. WE Wil NT gD @ |
e SE PO oML pUMIE MEDS

5. Was there anything Tim Soldati or First Priority Financial did exceptionally well and that you particolarly
appreciated? (please write in below)

QES 10 @ME’&TEQ\{S 04 VARV ¥ s - B i P
I e o TPE k pERsmALr) i RNDLE LR

6. Would you be willing to recommend Tim Seldati to family members or friends?

as’cs b) No

7If you answered "Yes" to #6, would you mind listing the names and phone numbers of those Tim Soldati may be

able to help? |\ W QW s et CAAT 10 PRienA A )
L
Name: Phone Number; Email; -
Name: Phone Number: Email:

8‘;{3}7 we nse your feedback from this survey as a client testimonial?

a) ﬁ b) No



First Priority Financial
Customer Satisfaction Questionnaire
Scott Goodpasture - May 6, 2011

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
guestionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from First Priority Financial?

@ Excellent b) Good ¢} Fair d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Dennis Sanchez and
First Priority Financial?

@Very Satisfied b) Satisfied c) Unsatisfied

. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write
in what that attribute would be,

@ Knowledge/Professionalism b) Service c) Integrity d) Competitive Rates

4. Was there anything Dennis Sanchez or First Priority Financial could have done to improve the overall

i fi ? (pl ite in bel z < -
experience for you (‘Eiisek_wn ¢ in below) A[Ol /\{ E‘D“f!‘ “‘R@m(;uﬁ $Qw\/\_‘f bl A[wmg([é
Keok e el

5. Was there anything Dennis Sanchez or First Priority Financial did exceptionally well and that you particularly
appreciated? (please write in below) <[ )
Ves, e Kt ma Uk ko Dede, Alun/S

DL Ack aS (£ Serdiling s AT miliaod Secrel ke
Aot (el t/4S AF G

nuld you be willing to recommend Dennis Sanchez to family members or friends?

b) No

7. It you answered "Yes'" to #06, would (you mind listing the names and phene numbers of those Dennis Sanchez

may be able to help? N ?i, 87~ 5‘@%’&@ (N M/[;\ ‘ :t: L,/t-‘(/f ?@_@/ f-O

Name: Phone Number: Email: M\ﬁ

Name: ' Phone Number: Email:

8. May we use your feedback from this survey as a client testimonial?

b) No




Adobe Mortgage
Customer Satisfaction Questionnaire
Roger and Marilyn Axthelm - May 6, 2011

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from Adobe Mortgage?

@xceﬂem b) Good ¢) Fair d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Glenn H. Beddow and
Adobe Mortgage?

@'ery Satisfied b) Satisfied ¢) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write
in what that attribute would be.

@Knowledge/Professionalism b) Service c) Integrity d) Competitive Rates

4. Was there anything Glenn H. Beddow or Adobe Mortgage could have done to improve the overall experience
for you? (please write in below)

5. Was there anything Glenn H. Beddow or Adebe Mortgage did exceptionally wel?\at you garticularly .

appreciated? (please write in below) Lo Cﬂ,é,éwﬁ P <7

6. Would you be willing to recommend Glenn H. Beddow to family members or friends?

@Yes b) No

7. If you answered ''Yes" to #6, would you mind listing the names and phone numbers of those Glenn H. Beddow
may be able to help?

Name: Phone Number: Email:

Name: Phone Number: Email:

8. May we use your feedback from this survey as a client testimonial?

es b) No



First Priority Financial
Customer Satisfaction Questionnaire
Lauren Brant - May 12,2011

Please circle the appropriate response, ot £ill in your comments where applicable. When completed, please mail back the
guestionnaire using the enclosed self-addressed prepaid envelope. Thank you!

would you rate the level of service you received from First Priority Financial?

b) Good c¢) Fair d) Poor

2. Tlow would you rate your level of satisfaction with the overall experience in dealing with Kat Fiorentino and

b) Satisfied ¢) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write

in what-that-attributewounld.he.
-
a) Knowledge/Professionalism ) Service c) Integrity d) Competitive Rates

4. Was there anything Kat Fiorentino or First Prioxity Financial could have done to improve the overall
experience for you? (please write in below)

NGM V.2} clf\"c; Z%VQMO @O‘P}w\,ds)@'](“ e Fvoc,,e_,w.

5. Was there anything Kat Fiorentino or First Priority Financia! did exceptionally well and that you particularly

appreciated? (please write in below) :
Lok vozs vermaetise e BYN-eS conploptn ok Ne

B
M (e loende COVIEn Srim)y SArm RO

6. Would you be willing to recommend Kat Fiorentino to family members or friends?
b) No

7. Tf you answered "'Yes" to #6, would you mind listing the names and phone numbers of those Kat Fiorentino
may be able to help?

Name: Phone Number: Email:

Name: Phone Number: Email:

y-Wg Use your feedback from this survey as a client testimonial?

) No




First Priority Financial
Customer Satisfaction Questionnaire
Ryan and Kelly Smith - May 6, 2011

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from First Priority Financial?

"a) Excellent b) Good ¢) Fair d) Poor
2. How would you rate your level of satisfaction with the overall experience in dealing with Mary Dougherty and

First Priorit Fiancial?

a) Yery Satisfied b) Satisfied ¢) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write
in what that attribute would be.

nowledge!Professionalism b) Service ¢} Integrity d) Competitive Rates

4. Was there anything Mary Dougherty or First Priority Financial could have done to improve the overall
experience for you? (please write in below)

5. Was there anything Mary Dougherty or First Priority Financial did exceptionally well and that you particularly
appreciated? (please write in below)

VoY srganize)  and willung S0 3PN Yime w0 my hushang

O e S Explun W\ Ar o 93y We hed M

DPUWPRrisRs Gnd wert e}amu{p pregored  Mans, b Y
6. Would you be willing to recommend Ma¥y Dougherty to family members or friends?

7. If you answered "Yes'" to #6, would you mind listing the names and phone numbers of those Mary Dougherty
may be able to help? '

Name: mp Phone Number: Email:

Name: Phone Number; Email:

8. May we use your feedback from this survey as a client testimonial?

a@ b) No



First Priority Financial
Customer Satisfaction Questionnaire
Jeffrey and Michele Davidson - May 18,2011

Please circle the appropriate response, or fill in your comments where applicable. When completed, please miail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

; H@uﬁ 1d you rate the level of service you received from First Priority Financial?
a) Excellen b) Good ¢) Fair d) Poor

".'“'”
e
2. How would you rate your level of satisfaction with the overall experience in dealing with Dan Summerfeldt and
First Priority Financial?
s iulutuibo o S
Q/ery Satisfied ) Satisfied c¢) Unsatisfied
3. What would you rate as the most important factor in choosing a mortgage professional? If "other' please write
in _what-that-attribute would be.

uuuuuuuu
g

C_g) Knowledge%ofessionalisin) b) Service c) Integrity d) Competitive Rates

S
A it s s s AR R 27T

4. Was there anything Dan Summerfeldt or First Priority Financial could have done to improve the overall
experience for you? (please write in below)

5. Was there anything Dan Summerfeldt or First Priority Financial did exceptionally well and that you
i particularly appreciated? (please write in below)

Lommirueahan (s eyeellont and Dan and

s 5’%}& Lty - G ad bﬂ%ﬁ%[g T Netp s Genit vt
w Ourgodt !

§ 6. Would yoube willing to recommend Dan Summerfeldt to family members or friends?

& Yes ) b) No

R

7. If you answered "Yes' to #6, would you mind listing the names and phone pumbers of ?se Dan Summerfeldt

may be able to help? /L Admé )10¥YU8 a4t Frls f)ﬁlr‘:/“r Quldy S .
Name: Phone Number: Email:
Name: Phone Number: Email:

8. May we use your feedback from this survey as a client testimonial?

@ b) No




First Priority Financial
Customer Satisfaction Questionnaire
Phillip and Megan Goldsby - April 13, 2011

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you raie the level of service you received from First Priority Financial?

@ Excellent b) Good ¢) Fair d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Michael (Mike) Trejo
and First Priority Financial?

% Very Satisfied b) Satisfied ¢} Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write
in what that attribute would be.

a) Knowledge/Professionalism b) Service @ Integrity dy Competitive Rates

4. Was there anything Michael (Mike) Trejo or First Priority Financial could have done to improve the overall
experience for you? (please write in below)

5. Was there anything Michael (Mike) Trejo or First Priority Financial did exceptionally well and that you
particularly appreciated? (please write in below)

OQV\\’W\VW\AS\Z wpdpted (As 6N Dar crrvent staahion, AlWALS
W\\lmg 1o Vl

WEr ﬂ"\/ %Wﬁhmﬂ ancems we had. Mn@ numel%/wo

wa ke awrdream of Noveomersh
6. Would you be w11]mg to recom Mlchael (Mlke) Trejo to family members or friends? 2 e a ¢, '

@ Yes b) No

7. If you answered ""Yes" to #6, would you mind listing the names and phone numbers of those Michael (Mike)
Trejo may be able to help?

Name: Phone Number: Email:

Name: Phone Number: Email:

May we use your feedback from this survey as a client testimonial?

Yes b) No

& o*




First Priority Financial
Customer Satisfaction Questionnaire
Vera Wiese - May 12, 2011

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from First Priority Financial?

a Excellf;nt b) Good ¢) Fair d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Kyle Gilliam and First
Priority Financial?

a) \@’S‘;ﬁsﬁed b) Satisfied ) Unsatisfied
3. What would you rate as the most important factor in choosing a mortgage professional? If "other'' please write
in what that attribute would be.

; e e
| a) nowledge@r@ﬂlsm ﬁServw(:) c@gnty Gmpetltlve Rats

4., Was there anything Kyle Gilliam or First Priority Financial could have mfl?me to improve the overall experience
for you? (please write in below)

£, WS (eoAoidioe.; F
;maizw‘a@;;/)m Wm&%ﬂfy &%%T m-; e

5. Was there anything Kyle Gilliam or First Priority Financial did exceptionally well and that you particularly

Q;ltlégyrec::teciﬂ}please write in below) 4“—/39 .&&’M /. q/& rer Vo / 57/ %

2 ne e IP mmﬁé’u zféou,ﬂ z‘e‘ﬂg’“""
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6. Would you be willing to recommend Kyle Gilliam to family members or friends?

a)@ b) No

7. If you answered ''Yes" to #6, would you mind listing the names and phone numbers of those Kyle Gilliam may

be able to help?
Name: Phone Number: Email:
] Name: Phone Number: Email:

8. May we use your feedback from this survey as a client testimonial?

@ k) No
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First Priority Financial
Customer Satisfaction Questionnaire
Dolores Cervantes - May 18, 2011

Please circle the appropriate response, or fill in your comments where applicable, When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from First Priority Financial?

Exccllent b) Good ¢} Fair d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Elise Groves and First
Priority Financial? '

Very Satisfied b} Satisfied c) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other'" please write

in what that attribute would be.

owledge/Professionalism b) Service c) Integrity d) Competitive Rates

4. Was there anything Elise Groves or First Priority Financial could have done to improve the overall experience
for you? (please write in below) /\/ cTH /0 q /

5. Was there anything Elise Groves or First Priority Financial did exceptionally well and that you particularly
appreciated? (please write in below)

L5 o CGLex WERE ALWAYS ANSWERING AN Y DUEST/oNS

£ /@#TAM VW TH frculacy AND PERSoNABILITY BEywD
f %7??77&/&1

6. Would you ing to recommend Elise Groves to family members or friends?

ch b) No

7. If you answered ""Yes' to #6, would you mind listing the names and phone numbers of those Elise Groves may
be able to help?

Name: Phone Number: Email:

Name: Phone Number: Fmail:

8. May we use your feedback from this survey as a client testimonial?

@ b) No
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Covenant Mortgage
Customer Satisfaction Questionnaire
James and April Ray - May 6, 2011

Please circle the appropriate response, ot fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of serviée you received from Covenant Mortgage?

a) Bxcellent b) Good c) Fair d) Poor

.
3. How would you rate your level of satisfaction with the overall experience in dealing with Sean Ogilvie and
Covenant Mortgage?

a) Very Satisfied b) Satisfied ¢) Unsatisfied

e

3. What would you rate as the most important factor in cheosing a mortgage professional? If "other" please write
in what that attribute would be. ﬁ

a) Knowledge/Professionalism b) Service W d) Competitive Rates

4. Was there anything Sean Ogilvie or Covenant Mortgage could have done to improve the overall experience for
you? (please write in below)

5. Was there anything Sean Ogilvie or Covenant Mortgage did exceptionally well and that you particularly
appreciated? (please write in below)

. / -
1‘7’& Kept me t/&rrﬁ Current, _1/@4’;/ /47 Dﬂ%wam/
}/e AS VQV/ /m»:somtj /m-yﬂe 55 /Qma/
‘»ou{d you be willing to recommend Sean Ogilvie to family members or friends?

) Yes ) b) No
7. Tf you answered "Yes" to #6, would you mind listing the names and phone numbzrs of those Sean Ogilvie may

be able to help?

Name: - __ Phone Number: T 'ﬁ;}ail:

Name: Phone Number: Email:

8. May we use your feedback from this survey as a client testimonial?

({)(Yes) b) No



Adobe Mortgage
Customer Satisfaction Questionnaire
Napoleon and Shelley Julienne - May 6, 2011

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

ou rate the level of service you received from Adobe Mortgage?

4) Excellent b) Good ¢) Fair d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Glenn H. Beddow and
Adobe-Meortgage?

a) Very Satisfied b) Satisfied ¢) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write
in what that atiribute-weuld be.

ey,

a) Knowledge/Professionalism) b) Service c) Integrity d) Competitive Rates

4. Was there anything Glenn H. Beddow or Adobe Mortgage could have done to improve the overall experience
for you? (please write in below)

5. Was there anything Glenn H. Beddow or Adobe Mortgage did exceptionally well and that you particularly
appreciated? (please write in below)

Very res POtV fo Hil Oud, g‘vw{hv-‘ B ConCelss

6. Would you be willing to recommend Glenn H. Beddow to family members or friends?

b) No

7. If you answered ""Yes" to #6, would you mind listing the names and phone numbers of those Glenn H. Beddow
may be able to help?

Name: Phone Number: Email:

Name: Phone Number: Email:

8. May we use your feedback from this survey as a client testimonial?

@) b) No




MasterMinds Mortgage Planners
Customer Satisfaction Questionnaire
Stephen Pateras and Nevine Malek - May 12,2011

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from MasterMinds Mortgage Planners?

a) Excelient b) Good c) Fair d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Kurt Hickam and
MasterMinds Mortgage Planners?

4
a) Very Satisfied b) Satisfied ¢) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write
in what that attribute would be.

a) Knowledge/Professionalism b) Service ¢) Integrity d) Competitive Rates

4. Was there anything Kurt Hickam or MasterMinds Mortgage Planners could have done to improve the overall
experience for you? (please write in below)

5, Was there anything Kurt Hickam or MasterMinds Mortgage Planners did exceptionally well and that you
particularly appreciated? (please write in below)

Vowy vepmsie ouwddeda hrven,

1d you be willing to recommend Kurt Hickam to family members or friends?

6.)61

b) No

7. If you answered "Yes" to #6, would you mind listing the names and phone numbers of those Kurt Hickam may
be able to help?

Name: Phone Number: Email:

Name: Phone Number: Email:

8. May we use your feedback from this survey as a client testimonial?

b) No




First Priority Financial
Customer Satisfaction Questionnaire
Bailey Fillmore and Ryan Wilfong - May 12, 2011

Please circle the appropriate response, or fill in your comments where applicable. When completed, please maii back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from First Priority Financial?
@Exce]lent b) Good ¢) Fair d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Allen Sayble and First
Priority Financial?

@ery Satisfied  b) Satisfied  ¢) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write
in what that attribute would be.

Knowledge/Professiona]ism b) Service ¢) Integrity d) Competitive Rates

4. Was there anything Allen Sayble or First Priority Financial could have done to improve the overall experience
for you? (please write in below)

A0

5. Was there anything Allen Sayble or First Priority Financial did exceptionally well and that you particularly
appreciated? (please write in below) . ‘
4 Ha-

QN ey Gloowe Gind egend. | elioaugd fet
Ve o Bor Desr irvrressy 0ey e Qxelepnt,

6. Would you be willing to recommend Allen Sayble to family members or friends?

7. If you answered '"Yes" to #6, would you mind listing the names and phone numbers of those Allen Sayble may

be able to help? (\\ \\ \[‘QW v.-\J\[\'Urv\. LWL N \Q@;\M Yo lUnoud ‘:H/‘(-_‘J\’\\)

Name: Phone Number: Fmail:

Name: Phone Number: Email:

8. May we use your feedback from this survey as a client testimonial?

f’"@ b) No

3



First Priority Financial Inc.
Customer Satisfaction Questionnaire
Ryan Delashmutt - May 12, 2011

Please circle the appropriate response, ot fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. Hdw would you rate the level of service you received from First Priority Financial Inc.?

i
@@ b) Good  ¢) Fair  d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Steve Nunneley and
First Priority Financial Inc.?
]

@Saﬁsﬁf) b) Satisfied  ¢) Unsatisfied

e

3. What would you rate as the most important factor in choosing a mortgage professional? If "other' please write
in what that attribute would be.

P et
a) Knowledge/Professionalism @ ¢) Integrity d) Competitive Rates

4. Was there anything Steve Nunneley or First Priority Financial Inc. could have done to improve the overall
experience for you? (please write in below)

Nore.

5. Was there anything Steve Nunneley or First Priority Financial Inc. did exceptionally well and that you
particularly appreciated? (please write in below) [/L
&c,m, Ao was ey paio

Tle peveonal Youch e a lied
ﬂpf)ffgéédﬁ' Jﬁ"lz:jg 4 Pa ]op 9(/4{6(;6 po. ey s ot He. My,

6. Would you be willing to recommend Steve Nunneley to family members or friends?

a gy

7. 1f you answered "Yes" to #6, would you mind listing the names and phone numbers of those Steve Nunneley
may be able to help?

Name: Phone Number: Email:

Name: Phone Number: Email:

8. May we use your feedback from this survey as a client testimonial?

@ b) No



|

First Priority Financial
Customer Satisfaction Questionnaire
David Shorum - May 4, 2011

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from First Priority Financial?

H b) Good c) Fair d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Brady Setzer and First

Very Satisfied b) Satisfied ¢) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other" please write
in what that attribute would be.

a) Knowledge/Professionalism b) Service Integrity d) Competitive Rates

4. Was there anything Brady Setzer or First Priority Financial could have done to improve the overall experience
for you? (please write in below)
you? (p /p

5. Was there anything Brady Setzer or First Priority Financial did exceptionally well and that you particularly
appreciated? (please write in below)

Bractys Sobfbus o M&/c‘&//m/ :z*/-’r Coitsr” Homr 8- Sk

messiged 4o /w”/ A | TR sk
Ly Ly S gy mfyy /
6. Would you be willing to recommend Brady Setzer to famlly members or frithds? A ﬁ/z oL M/y

747// '?ﬂ/ /ﬁd

7. If you answered "Yes" to #6, would you mind listing the names and phone numbers of those Brady Setzer may
be able to help?

Name: Phone Number:; Email:

Name: Phone Number: Email:

8. May we use your feedback from this survey as a client testimonial?

b) No

/ 57 7 &omm/ ﬁ‘ﬁ’ﬂ’;



First Priority Financial
Customer Satisfaction Questionnaire
Patrick and Lia McLoughlin - May 18, 2011

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would yon rate the level of service you received from First Priority Financial?

1 Excellent b) Good ¢) Fair d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Brendan King and
First Priority Financial?

@3 Very Satisfied b) Satisfied c) Unsatisfied

3. What would you rate as the most important factor in choosing a morigage professional? If "other' please write

% in what that attribute would be.

a) Knowledge/Professionalism b) Service @ Integrity d) Competitive Rates

4. Was there anything Brendan King or First Priority Financial could have done to improve the overall experience
for you? (please write in below)

%(Z'EN oamS  SERUICGE kS  FUAWIESY

5. Was there anything Brendan King or First Priority Financial did exceptionally well and that you particularly
appreciated? (please write in below)

; DLEVOAY WENT ABOVE AMD  DNE/OMD. EXTUITMEY H‘E(,e’ﬁ/(,ywc)w LEDG EaneE,
QESPoNSVE To REQUEST. HE NECOUATED w(TH PANTCULARLY UM COOPENAT e
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k 6. Would you be willing to recommend Brendan King to family members or friends? ) T of oy
oF p' E‘/E"’z y

| 2) b) No DTl XND S7oo0 vf Foa
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; 7. If you answered "Yes" to #6, would you mind listing the names and phone numbers of those Brendan Xing may

f be able to help?

| Name: Phone Number: Email: - VUL BT
ANC 72 Yoo

Name: Phone Number: - Email: ON TIHS

8, May we use your feedback from this survey as a client testimonijal?

a) @ b) No
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First Priority Financial Inc.
Customer Satisfaction Questionnaire
Richard Langlois - May 12, 2011

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. How would you rate the level of service you received from First Priority Financial Inc.?

a) JExcellent b) Good c) Fair d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Michelle Caudill and
First Priority Financial Inc.?

| ery Satisfied b) Satisfied ¢) Unsatisfied
|
|
|
|

3. What would you rate as the most important factor in choosing a mortgage professional? If "other'' please write
in what that attribute would be.

Knowledge/Professionalism b) Service  c¢) Integrity d) Competitive Rates

4. Was there anything Michelle Caudill or First Priority Financial Inc. could have done to improve the overall
experience for you? (please write in below)

Ne, DD g¥CeerT

| 5. Was there anything Michelle Caudill or First Priority Financial Inc. did exceptionally well and that you
Yy
: particularly appreciated? (please write in below)

5 W EMNT e oM THe CALL O/{‘%\ﬂ—\f

6. Would you be willing to recommend Michelle Caudill to family members or friends?

Yes b) No

7. If you answered "Yes" to #6, would you mind listing the names and phone numbers of those Michelle Caudill

may be able to help?
Name: Phone Number: Email:
Name: Phone Number: Email:

8. May we use your feedback from this survey as a client testimonial?

@ Yes b) No




Nor-Cal Mortgage of Marin
Customer Satisfaction Questionnaire
Susan Mcintyre - May 18, 2011

Please circle the appropriate response, or fill in your comments where applicable, When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope, Thank you!

1. How would you rate the level of service you received from Nor-Cal Mortgage of Marin?

(Qixcellent by Good ¢) Fair d) Poor

2. How would you rate your level of satisfaction with the overall experience in dealing with Amy Yamamoto and
Nor-Cal Mortgage of Marin?

P
@Very Satisfied b) Satisfied ¢) Unsatisfied

3. What would you rate as the most important factor in choosing a mortgage professional? If "other' please write
in what that attribute would be.

a) Knowledge/Professionalism Service c) Integrity d) Competitive Rates

4. Was there anything Amy Yamamoto or Nor-Cal Mortgage of Marin could have done to improve the overall
experience for you? (please write in below) ¢

Vo - By it o of abulares = O4 &Zﬂ@er/‘(}/ww az,af%M/ Recegg/ ot —
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5. Was there anything Amy Yamamoto or Nor-Cal Mortgage of Marin did exceptionally well and that you
particularly appreciated? (please write in below)
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6. Would you be willing to recommend Amy Yamamoto to family members or friends?

b) No Jéﬁow/a,(:a‘? J

7. If you answered "'Yes" to #6, would you mind listing the names and phone numbers of those Amy Yamamoto

may be able to help? — S0 s P T Acta ! St .az{/// JW Loy e Lyt st

leag o & reet/dbvyane W Recds
. 5

A 7 ;’? %’C , /

Name: Phone Number:

Name: Phone Number: Email;

8. May we use your feedback from this survey as a client testimonial?

b) No



First Priority Financial
Customer Satisfaction Questionnaire
Paul Paracchini - May 12, 2011

Please circle the appropriate response, or fill in your comments where applicable. When completed, please mail back the
questionnaire using the enclosed self-addressed prepaid envelope. Thank you!

1. IIow would you rate the level of service you received from First Priority Financial?

T e,

. a) Excellent b) Good ¢) Fair d) Poor

\Zr"“I‘IUw ould you rate your level of satisfaction with the overall experience in dealing with Wendi Lucas and First
Priority Financial?
. “"'-\.,__\

a) Very Satisfied b) Satisfied ¢) Unsatisfied

] 3. What would you rate as the most important factor in choosing a mortgage professional? If "other' please write

_1 in what that attribute would be. e
@Iedge/ﬁofesm@( - b) SerTCeB“ ¢) Integrity d) Competmve Rates>

4. Was there anything Wendi Lucas or;n'st Priority Fl;&?mal ;Zld have d nm;lﬁve the /o;f%zﬂ e;[ztjleﬂce

for you? (please write in below) //(/ o W et / /U 75 /ﬂ o) %%
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e, com Pl

. Was there anything Wend1 Lucas or First Priority F I‘mam:1al did exceptionally well and that you particularly

prrec iated? (please write in below) f (5’ m (5’1195 /1)/4—/ ) F 7%(? 5 7 /Q{// (‘Q

m [ XIBITED oo
@CC”W’@W //) / oF Veﬁ&ﬂ, C/ych
1! Would you be will
' yb) No

7. If you answered "Yes" to #6 w

d you mind listing the names and phope numbers of those
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